
 

 

 

Audiology Australia Ltd  Suite 101, 13 Cremorne Street, Cremorne, 3121 P: 03 9940 3900  E: info@audiology.asn.au  W: www.audiology.asn.au 

 

10 November 2020 

 

Ms Carmel Donnelly 

Chief Executive 

State Insurance Regulatory Authority 

Level 6, McKell Building 

2-24 Rawson Place 

Sydney NSW 2000 

 

Email: healthpolicyandsupervision@sira.nsw.gov.au 

 

Dear Ms Donnelly 

 

Re: Proposed Hearing Aid Fees Order reforms for commencement on 1 January 2021 

 

Audiology Australia (AudA) welcomes the opportunity to provide a response to the State 

Insurance Regulatory Authority’s (SIRA) proposed reforms to the Hearing Aid Fees Order 

that is scheduled for commencement on 1 January 2021. 

 

AudA is the member association for the profession of audiology with 775 members in NSW 

who provide extensive support to, and advocacy on behalf of, WorkCover clients.  

 

In summary, our members have expressed significant concerns in regard to the proposed 

changes to the Hearing Aid Fees Order for 2021. We note that the changes proposed by 

SIRA may potentially have a detrimental impact on WorkCover clients. Some NSW AudA 

members have indicated that the proposed changes, if implemented, may make participation 

in the scheme financially unviable, which in turn could result in a reduced number of hearing 

providers participating in the WorkCover scheme and subsequently affect WorkCover clients’ 

timely access to hearing services. 

 

AudA’s feedback on the proposed changes to the Hearing Aid Fees Order for 2021 are 

provided below. 

 

Hearing Item Code: AID005 – Supply of hearing aid 

 

AudA members note that this item is based on the “Cost Price” and does not take into 

account the expenses involved in ordering and handling the purchase of the hearing aid/s as 

the “Handling Fee” has been abolished. Our members indicate that this item should be 

based on the hearing aid manufacturers’ list price and not the price paid by an audiology 

clinic.  

 

In addition, our members note that they are unable to claim the full $2,500 maximum amount 

for the cost price per aid under the Hearing Aid Fees Order as the most expensive hearing 

aid on the provider list cost around $1,750. We would therefore request further information 

about the rationale for and evidence to support how the maximum amount of $2,500 per aid 

has been determined by SIRA. 
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Hearing Item Code: AID007/305 – Fitting of device 
 
AudA members strongly indicate that the proposed changes to the fitting fees are not 
considered to be commercially viable for face-to-face or telehealth consultations.  
 
We note that the proposed fee of $154.80 per hour with a maximum of 4 hours is a 
significant reduction from the current maximum fee of $756.20 and $1238.10 that 
audiologists can receive for monaural and binaural fittings, respectively. As most clients are 
likely to need only one fitting and one follow-up appointment, our members have noted that 
the most an audiologist can claim is approximately $309.60 for two hours. As such, the 
proposed hourly rate of $154.80 is deemed to be insufficient to sustain an audiology 
business. 
 
In addition, AudA members have expressed confusion in regard to the fitting fee requirement 
and would like to know if the fitting fee is billed at three months post fitting given that there 
needs to be a follow up at one week and at three months post fitting. Our members also 
suggest that as there is an hourly rate, it may be easier to bill after each of the follow up 
appointments depending on the time spent at each appointment. Clarification is also 
required as to whether hearing providers must quote in advance how many hours they plan 
to spend with a client. 
 

Hearing Item Code: AID008/306 – Hearing rehabilitation 
 
Similarly to AID007/305, AudA members have raised concerns in regard to the commercial 
viability of the proposed fee of $154.80 per hour for hearing rehabilitation provided face-to-
face or via telehealth consultations.  
 

Hearing Item Code: AID010 – Hearing aid review/minor maintenance 

 

AudA members have raised strong concerns in regard to the 5-minute billing period, which is 

regarded as unnecessarily complicated, and notes that a single fixed payment would be 

more suitable. In addition, the fee of $12.90 is considered to be insufficient even if the whole 

hour is claimed. Furthermore, our members question the need to justify how providing 

maintenance for a hearing aid will meet a goal for a client as the goal of a functional hearing 

aid should be inherent in all hearing aid fittings. 

 

Hearing Item Code: AID011 – Hearing aid repairs by manufacturer 

 

AudA members note that there are expenses incurred by hearing providers when organising 

repairs for a client’s hearing aid, including the time spent checking the hearing aid and/or 

replacing a part such as a receiver, the cost of couriering the aid to the manufacturer and/or 

posting back to the client post repair. We would like clarification on whether there is scope 

for hearing providers to bill the insurer for these costs. 

 

Additional comments on the proposed Hearing Aid Fees Order for 2021 

 

AudA members have requested that further guidance be provided in regard to the preferred 

format for quotes in order to ensure all required information is included by hearing providers, 
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including guidelines on how much information can be provided to clients (i.e. whether device 

costs are assumed to still be commercial-in-confidence and therefore should not be provided 

to clients). 

 

In conclusion, we note that further clarification may be required for certain hearing code 

items to address the confusion that has been expressed by hearing providers. We also 

highlight the important need to ensure that hearing services delivered under the WorkCover 

scheme remain financially viable as some AudA members have indicated that the financial 

impact of the proposed changes may prevent or deter them from participating in the scheme. 

In turn, this may adversely impact WorkCover clients should there be a reduced number of 

hearing providers participating in the scheme, leading to delays in injured workers being able 

to access appropriate hearing health care services.  

 

We would welcome the opportunity to discuss any aspect of our letter with you further. I can 

be contacted via Elissa Campbell, Advocacy and Policy Manager on (03) 9940 3900 or 

elissa.campbell@audiology.asn.au.     

 

Yours sincerely   

 
 

Dr Barbra Timmer   

President 

mailto:info@audiology.asn.au

